
© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 1 

Pamela Webber, Manager, IT - Platform Services, Cisco Systems 

January 2013 



© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 2 

2 

Service Supply 

Chain 

Order Acquisition 

And Management 

Order Fulfillment and  

Supply Chain Management 

Oppty 

to  

Book 

Frcast 

To 

Delvry 

Issue to Resolution 

Market to Oppty 

Support 

the Biz 

Channel partners 

(SP,  Tier 1 and Disti) 

Financial services 

provider or bank 

Manufacturing 

partners  

(EMS, ODM, OEM) 

Logistics service      

providers 

Post-sales Service 

Management / RMA 
Maintenance 

service providers 

ÅOver 1M 

transactions 

per quarter 

Å$13B in FY10 

Å 4.9 Mil transactions 

in FY10 

Å1.6 Million WO s 

in FY10 

Å2.6 Million 

Shipment Status in 

FY10 

Å77,000 

payments in 

Q3 FY10 

Quoting, 

Ordering, 

Status, Invoices 

Credit Checks, 

Payments 

Forecasts, 

Backlog, SC 

Visibility, WO 

Payments 

Ship 

Instructions, 

Ship Status 

FE Service 

Request, FE 

Status, TAC SR 

Request 



© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 3 

ñ An Application Programming Interface 

(API) is a specification intended to be used 

as an interface by software components 

to communicate with each other. An API 

may include specifications for routines, data 

structures, object classes, and variables. ñ  

Source: Wikipedia 
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ñ APIs allow companies to effectively pursue 

the classical suite of business goalsé.by 

giving access to what they do best and 

accessing what others do bestò.  

Source: Dion Hinchcliffe, Open APIs Mature Into A Next- Generation Business Model  

ñ Thanks to APIs, companies can benefit from other 

companiesô core business to support their own business.ò  
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1.  New Business Models and New 

Revenue Streams 

APIséthe next generation B2B 

Cisco 

 APIs 

API Developer Community 

Cisco Data 

Cisco Data 

Partner Community 

Cisco Data 
APIs Scale Partner  Relationships 
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Define Data Policies 

APIx 
API Externalization Platform Build & Maintain APIs 

2.  New Distribution Channels and 

Extending Ciscoôs Reach 

3.  Externalized R&D by Fostering 

Partner Innovation 

4.  Partner Development with Deeper 

Relationships 

5.  Rationalization and Control over 

Who Accesses Cisco Data 

6.  Organizational Flexibility Through 

Internal APIs  

APIs 

APIs 

APIx Console 
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